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Introduction  
COVID-19 is an illness that can affect the lungs and airways. It is caused by a virus 

called coronavirus.   

The main symptoms of coronavirus are:  

• a high temperature – this means you feel hot to touch on your chest or back 

(you do not need to measure your temperature)  

• a new, continuous cough – this means coughing a lot for more than an hour, 

or 3 or more coughing episodes in 24 hours (if you usually have a cough, it 

may be worse than usual)  

• a loss or change to your sense of smell or taste  – this means you've noticed 

you cannot smell or taste anything, or things smell or taste different to normal  

Most people with coronavirus have at least 1 of these symptoms.  

Covid-19 is generally spread by virus particles from coughing or sneezing landing in 

the mouth or nose of others nearby and on some surfaces where others pick it up on 

their hands and transfer it to their mouth, nose or eye. The virus is believed to live 

outside the body on some surfaces for several hours.  

The purpose of this policy is to establish the management arrangements and 

operating standards required for ensuring that Innovative Alliance Ltd (IA) have 

appropriate measures in place for the protection of employees, others who are not 

in employment (learners, visitors and suppliers etc.) and for the purpose of 

demonstrating this to others as part of due diligence processes.  

Policy  

So far as is reasonably practicable and in line with UK government advice, we are 

committed to reducing the risk of exposure to Covid-19 to our employees, members 

of the public and others (guests, contractors and visitors etc.).  

The Department of Health and Social Care and Public Health England publish their 

guidance to www.gov.uk/coronavirus. This information and links to other relevant 

GOV.UK guidance is the primary source of information upon which this policy and 

operating standards are based.   

For the purpose of compliance with health and safety law, the content of this 

document is designed to meet the functional requirements of the following 

legislation:  

• The Health and Safety at Work etc. Act 1974  

• The Management of Health and Safety at Work Regulations 1999 •  The 

Personal Protective Equipment Regulations 2002  

• The Control of Substances Hazardous to Health Regulations 2002   

• The Workplace (health, safety and welfare) Regulations 1992  

http://www.gov.uk/coronavirus
http://www.gov.uk/coronavirus
http://www.gov.uk/coronavirus
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Implementation  

This policy and operating standards, along with all revisions, will be issued to each 

employee.  

Each departmental manager is responsible for:  

• Implementing this policy and operating standards within the company under 

their control and for maintaining the standards in place always through 

regular checks that must include enforcing regular handwashing  

• Providing operational feedback to assist with improvements to this policy 

and/or operating standards to the CEO  

• Providing returning travel advice to employees in line with the information 

provided at www.gov.uk/coronavirus  

• Directing employees requesting travel advice to 

www.gov.uk/guidance/travel-advice-novel-coronavirus   

  

Monitoring  

The Department of Health and Social Care and Public Health England website will 

be monitored by the CEO. Any significant changes that affect this policy or 

operating standards will be communicated to all personnel via the All Staff/COVID19 

channel:  

Review  

The CEO is responsible for making any agreed changes and for issuing updated 

versions of this document to each departmental manager and distributing to all staff 

and displaying on noticeboards.  

  

Operating standards  

Employee awareness  

“Covid-19 Coronavirus” posters must be displayed as follows:  

• On the health and safety notice board  

• In the employee kitchen area  

• In offices  

• In the classroom  

Personal hygiene  

Hand wash facilities must be provided with hot and cold running water, antibacterial 

hand soap and disposable towels. The frequency of checking these requirements 

must be increased as usage is likely to be higher than normal.  

http://www.gov.uk/coronavirus
http://www.gov.uk/coronavirus
http://www.gov.uk/guidance/travel-advice-novel-coronavirus
http://www.gov.uk/guidance/travel-advice-novel-coronavirus
http://www.gov.uk/guidance/travel-advice-novel-coronavirus
http://www.gov.uk/guidance/travel-advice-novel-coronavirus
http://www.gov.uk/guidance/travel-advice-novel-coronavirus
http://www.gov.uk/guidance/travel-advice-novel-coronavirus
http://www.gov.uk/guidance/travel-advice-novel-coronavirus
http://www.gov.uk/guidance/travel-advice-novel-coronavirus
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Alcohol hand rub/gel dispensers containing a minimum of 60% alcohol must be 

positioned conspicuously at the following locations:  

• Reception Desks   

• In the classroom  

• In the administration offices  

Boxes of tissues should also be placed around head office and in every classroom. 

The purpose of this is to allow people to cover the mouth and nose when coughing 

or sneezing.   

Antimicrobial wipes with anti-viral properties should be provided around the 

workplace and employees should be encouraged to clean items they might share 

such as keyboards/mouse and telephones etc.  

  

Cleaning & disinfecting  

The frequency of cleaning and disinfecting high contact hard surfaces such as door 

handles, lift buttons, toilet handles, taps, handrails, bar tops and reception counters 

etc. should be increased to remove the virus.  

System of controls  
This is the set of actions IA must take. They are grouped into prevention and response 

to any infection.  

Prevention  

1. Minimise contact with individuals who are unwell by ensuring that those who 

have coronavirus (COVID-19) symptoms, or who have someone in their 

household who does, do not attend the setting.  

2. Where recommended, use of face coverings in FE settings. (Not Mandatory 

post July 2021) 

3. Clean hands thoroughly more often than usual.  

4. Ensure good respiratory hygiene by promoting the ‘catch it, bin it, kill it’ 

approach.  

5. Introduce enhanced cleaning, including cleaning frequently touched 

surfaces often, using standard products such as detergents.  

6. Minimise contact between individuals and maintain social distancing 

wherever possible.  

7. Where necessary, wear appropriate personal protective equipment (PPE).  

Numbers 1 to 5 must be in place in all settings, all the time.  

Number 6 must be properly considered and settings must put in place measures to 

maintain social distancing where possible.  
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Number 7 applies in specific circumstances.  

Response to any infection  

8. Engage with the NHS Test and Trace process.  

9. Manage confirmed cases of coronavirus (COVID-19) amongst the education 

setting community.  

10. Contain any outbreak by following local health protection team advice.  

Numbers 8 to 10 must be followed in every case where they are relevant.  

Prevention  

IA and its staff will ensure that the following actions are put into place to help 

prevent the risk of infection.  

1. Minimise contact with individuals who are unwell by ensuring that those who have 

coronavirus (COVID-19) symptoms, or who have someone in their household who 

does, or who have been advised by NHS Test and Trace to stay at home, do not 

attend the setting. Individuals formally advised by NHS Test and Trace as a close 

contact should also self-isolate.  

Ensuring that learners, staff and other adults do not come into an IA delivery site if 

they have coronavirus (COVID-19) symptoms, have tested positive in the last 10 days 

or have received a positive result from a Lateral Flow Test, is essential to reduce the 

risk in education settings and further drive down transmission of coronavirus 

(COVID19). Make sure anyone developing those symptoms while on site is sent 

home. Individuals formally advised by NHS Test and Trace as a close contact should 

also self-isolate.   

If anyone in an IA setting,  becomes unwell with a new, continuous cough or a high 

temperature, or has a loss of, or change in, their normal sense of taste or smell 

(anosmia), they must be sent home and advised to follow guidance for households 

with possible or confirmed coronavirus (COVID-19) infection. This sets out that they 

should self-isolate for at least 10 days and should arrange to have a test to see if they 

have coronavirus (COVID-19).  

If they have tested positive whilst not experiencing symptoms but develop symptoms 

during the isolation period, they should restart the 10-day isolation period from the 

day they develop symptoms.  

Other members of their household (including any siblings) should self-isolate for 10 

days from when the symptomatic person first had symptoms.  

If a learner is awaiting collection, they should be moved, if possible, to a room where 

they can be isolated behind a closed door, depending on the age and needs of 

https://www.gov.uk/guidance/nhs-test-and-trace-how-it-works#people-who-develop-symptoms-of-coronavirus
https://www.gov.uk/guidance/nhs-test-and-trace-how-it-works#people-who-develop-symptoms-of-coronavirus
https://www.gov.uk/guidance/nhs-test-and-trace-how-it-works#people-who-develop-symptoms-of-coronavirus
https://www.gov.uk/guidance/nhs-test-and-trace-how-it-works#people-who-develop-symptoms-of-coronavirus
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested
https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested
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the person. Ideally, a window should be opened for ventilation. If it is not possible to 

isolate them, move them to an area which is at least 2 metres away from other 

people.  

If they need to go to the bathroom while waiting to be collected, they should use a 

separate bathroom if possible. The bathroom must be cleaned and disinfected using 

standard cleaning products before being used by anyone else.  

PPE must be worn by staff caring for the individual while they await collection if a 

distance of 2 metres cannot be maintained (such as for a young person with 

complex needs). More information on PPE use can be found in the safe working in 

education, childcare and children’s social care settings, including the use of  

personal protective equipment (PPE) guidance.  

For more information on how to care for a symptomatic student while protecting the 

welfare of other students and staff, read the guidance on isolation for residential 

educational settings. For more information on how to care for a symptomatic learner 

while protecting the welfare of other learners and staff, read the guidance on 

isolation for residential educational settings.  

As is usual practice, in an emergency, call 999 if someone is seriously ill or injured or 

their life is at risk. Anyone with coronavirus (COVID-19) symptoms should not visit the 

GP, pharmacy, urgent care centre or a hospital except in an emergency situation.  

Any members of staff who have helped someone with symptoms and any learners 

who have been in close contact with them do not need to go home to self-isolate 

unless:  

• they develop symptoms themselves (in which case, they should arrange a 

test etc.)  

• the symptomatic person subsequently tests positive or  

• they have been requested to do so by NHS Test and Trace  

Everyone must wash their hands thoroughly for 20 seconds with soap and running 

water or use hand sanitiser after any contact with someone who is unwell. The area 

around the person with symptoms must be cleaned after they have left to reduce 

the risk of passing the infection on to other people. See the COVID-19: cleaning of 

non-healthcare settings guidance.  

Public Health England is clear that routinely taking the temperature of learners is not 

recommended as this is an unreliable method for identifying coronavirus (COVID-19).  

 

 

https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-social-care/safe-working-in-education-childcare-and-childrens-social-care-settings-including-the-use-of-personal-protective-equipment-ppe
https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-social-care/safe-working-in-education-childcare-and-childrens-social-care-settings-including-the-use-of-personal-protective-equipment-ppe
https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-social-care/safe-working-in-education-childcare-and-childrens-social-care-settings-including-the-use-of-personal-protective-equipment-ppe
https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-social-care/safe-working-in-education-childcare-and-childrens-social-care-settings-including-the-use-of-personal-protective-equipment-ppe
https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-social-care/safe-working-in-education-childcare-and-childrens-social-care-settings-including-the-use-of-personal-protective-equipment-ppe
https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-social-care/safe-working-in-education-childcare-and-childrens-social-care-settings-including-the-use-of-personal-protective-equipment-ppe
https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-social-care/safe-working-in-education-childcare-and-childrens-social-care-settings-including-the-use-of-personal-protective-equipment-ppe
https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-social-care/safe-working-in-education-childcare-and-childrens-social-care-settings-including-the-use-of-personal-protective-equipment-ppe
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-isolation-for-residential-educational-settings/coronavirus-covid-19-guidance-on-isolation-for-residential-educational-settings
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-isolation-for-residential-educational-settings/coronavirus-covid-19-guidance-on-isolation-for-residential-educational-settings
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-isolation-for-residential-educational-settings/coronavirus-covid-19-guidance-on-isolation-for-residential-educational-settings
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-isolation-for-residential-educational-settings/coronavirus-covid-19-guidance-on-isolation-for-residential-educational-settings
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-isolation-for-residential-educational-settings/coronavirus-covid-19-guidance-on-isolation-for-residential-educational-settings
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-isolation-for-residential-educational-settings/coronavirus-covid-19-guidance-on-isolation-for-residential-educational-settings
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-isolation-for-residential-educational-settings/coronavirus-covid-19-guidance-on-isolation-for-residential-educational-settings
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-isolation-for-residential-educational-settings/coronavirus-covid-19-guidance-on-isolation-for-residential-educational-settings
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-isolation-for-residential-educational-settings/coronavirus-covid-19-guidance-on-isolation-for-residential-educational-settings
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-isolation-for-residential-educational-settings/coronavirus-covid-19-guidance-on-isolation-for-residential-educational-settings
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-isolation-for-residential-educational-settings/coronavirus-covid-19-guidance-on-isolation-for-residential-educational-settings
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-isolation-for-residential-educational-settings/coronavirus-covid-19-guidance-on-isolation-for-residential-educational-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
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2. Where recommended, use of face coverings in FE settings (not Mandatory post 

July 2021) 

Face coverings are no longer advised for students, staff and visitors either in 

classrooms or in communal areas.  It is important though should the situation change 

that we can quickly offer this Vital PPE. 

In circumstances where face coverings are recommended 

If IA had an outbreak in our premises a decision may be made to use face coverings 

temporarily in communal areas or classrooms (by students, staff and visitors, unless 

exempt).  

In these circumstances, transparent face coverings, which may assist 

communication with someone who relies on lip reading, clear sound or facial 

expression to communicate, can also be worn. 

 

3. Clean hands thoroughly, more often than usual.  

Coronavirus (COVID-19) is an easy virus to kill when it is on skin. This can be done with 

soap and running water or hand sanitiser. We must ensure that learners clean their 

hands regularly, including  

• when they arrive at an IA site  

• when they return from breaks  

• when they change rooms  

• before and after eating  

Regular and thorough hand cleaning is going to be needed for the foreseeable 

future.  

IA will ensure:  

• all delivery sites have enough hand washing or hand sanitiser ‘stations’ 

available so that all learners and staff can clean their hands regularly  

• there is supervision and help with hand sanitiser use given risks around 

ingestion for learners with complex needs - skin-friendly skin cleaning wipes 

can be used as an alternative  

• we build these routines into our culture, supported by behaviour expectations, 

and helping ensure younger learners and those with complex needs 

understand the need to follow them  

4. Ensure good respiratory hygiene by promoting the ‘catch it, bin it, kill it’ approach.  

The ‘catch it, bin it, kill it’ approach continues to be very important, so education 

settings must ensure that they have enough tissues and bins available to support 
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learners and staff to follow this routine. As with hand cleaning, you must ensure those 

with complex needs are helped to get this right, and all learners understand that this 

is now part of how IA delivery sites operate.  

Some learners with complex needs will struggle to maintain as good respiratory 

hygiene as their peers, for example, those who spit uncontrollably or use saliva as a 

sensory stimulant. This should be considered in risk assessments in order to support 

these learners and the staff working with them and is not a reason to deny these 

learners face to face education.  

5. Introduce enhanced cleaning, including cleaning frequently touched surfaces 

often, using standard products such as detergents.  

IA will ensure:  

• All delivery venues have a cleaning schedule that ensures cleaning is 

generally enhanced and includes:   

o more frequent cleaning of rooms and shared areas that are used by 

different groups  

o frequently touched surfaces being cleaned more often than normal  

• that toilets will need to be cleaned regularly and learners must be 

encouraged to clean their hands thoroughly after using the toilet - different 

groups being allocated their own toilet blocks could be considered but is not 

a requirement if the site does not allow for it  

IA will aim to follow Public Health England guidance for cleaning non-healthcare 

settings. This contains advice on the general cleaning required in addition to the 

existing advice on cleaning those settings when there is a suspected case.  

6. Minimise contact between individuals and maintain social distancing wherever 

possible.  

Social distancing measures have now ended.  However, where possible staff should 

reduce the number of contacts between learners and staff. It is no longer necessary 

to keep learners and staff groups in consistent bubbles. However, should a local 

region have a significant outbreak we will consult with government guidance to 

ascertain whether this should be introduced to the groups affected. 

7. Where necessary, wear appropriate personal protective equipment (PPE).  

The majority of staff in education settings will not require PPE beyond what they 

would normally need for their work. PPE is only needed in a very small number of 

cases, including where a learner:  

https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
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• becomes ill with coronavirus (COVID-19) symptoms while at an educational 

setting, and only then if a distance of 2 metres cannot be maintained  

• already has routine intimate care needs that involve the use of PPE, in which 

case the same PPE should continue to be used  

Read the guidance on safe working in education, childcare and children’s social 

care for more information about preventing and controlling infection. This includes 

when and how PPE should be used, what type of PPE to use, and how to source it.  

Face coverings are not classified as PPE (personal protective equipment). PPE is used 

in a limited number of settings to protect wearers against hazards and risks, such as 

surgical masks or respirators used in medical and industrial settings. A face covering 

is a covering of any type which covers your nose and mouth.  

  

Response to any infection  

These are the steps IA will take to respond to any infection. All IA staff must make sure 

that each step is followed at all times.   

8. Engage with the NHS Test and Trace process.  

We will adhere to the NHS Test and Trace process and how to contact our 

local Public Health England health protection team.  

For most courses this will be:  

Cheshire and Merseyside HPT   

Public Health England North West  

Suite 3B   

3rd Floor   

Cunard Building   

Water Street   

  

Liverpool  

L3 1DS   

Email Candmhpu@phe.gov.uk; PHE.candmhpu@nhs.net   

Telephone 0344 225 0562 (option 1)   

Out of hours advice 0151 434 4819   

For courses delivered outside of the Cheshire/Merseyside areas. Please confirm the 

appropriate contact here.  

https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-social-care
https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-social-care
https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-social-care
https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-social-care
https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-social-care
https://www.gov.uk/government/publications/wuhan-novel-coronavirus-infection-prevention-and-control/covid-19-personal-protective-equipment-ppe
https://www.gov.uk/government/publications/wuhan-novel-coronavirus-infection-prevention-and-control/covid-19-personal-protective-equipment-ppe
https://www.gov.uk/guidance/contacts-phe-health-protection-teams
https://www.gov.uk/guidance/contacts-phe-health-protection-teams
https://www.gov.uk/guidance/contacts-phe-health-protection-teams
https://www.gov.uk/guidance/contacts-phe-health-protection-teams
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IA will ensure that staff members, learners, and parents and carers (where necessary) 

understand that they will need to be ready and willing to:  

• book a test if they are displaying symptoms - staff and learners must not come 

into classes if they have symptoms, and must be sent home to self-isolate if 

they develop them whilst onsite  

• provide details of anyone they have been in close contact with if they were 

to test positive for coronavirus (COVID-19) or if asked by NHS Test and Trace  

• self-isolate if they have been in close contact with someone who develops 

coronavirus (COVID-19) symptoms or someone who tests positive for 

coronavirus (COVID-19)  

Anyone who displays symptoms of coronavirus (COVID-19) can and should get a 

test. Tests can be booked online through the NHS website, or ordered by telephone 

via NHS 119 for those without access to the internet. Essential workers, which includes 

anyone involved in education or childcare, have priority access to testing.  

The government will ensure that it is as easy as possible to get a test through a wide 

range of routes that are locally accessible, fast and convenient. More details on 

new testing avenues as and when they become available will be released on an 

ongoing basis, so that we understand the quickest and easiest way to get a test.  

Like all FE providers, IA will have access to home testing kits that we can give directly 

to learners and staff for recommended use twice weekly. Please see Covid-19 

Lateral Flow Testing Procedure and Risk Assessment for more details. It is 

optional for staff and learners to engage with this process and no learner or staff 

member will be refused access to the setting on the grounds of not completing a 

Lateral Flow Test.   

IA will ask learners and staff to inform us and the NHS immediately of the results of a 

test.  

If someone begins to self-isolate because they have symptoms similar to coronavirus 

(COVID-19) and they get a test which delivers a negative result, they feel well and 

no longer have symptoms similar to coronavirus (COVID-19), they can stop 

selfisolating. They could still have another virus, such as a cold or flu, in which case it 

is still best to avoid contact with other people until they are better. Other members 

of their household can stop self-isolating.  

If someone tests positive, they should follow the guidance for households with 

possible or confirmed coronavirus (COVID-19) infection and must continue to 

selfisolate for at least 10 days from the onset of their symptoms and then return onsite 

only if they do not have symptoms other than a cough or loss or change in sense of 

smell/taste. This is because a cough or anosmia can last for several weeks once the 

infection has gone. The 10-day period starts from the day when they first became ill. 

https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested
https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
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https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/
https://www.gov.uk/apply-coronavirus-test-essential-workers
https://www.gov.uk/apply-coronavirus-test-essential-workers
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
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https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
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If they still have a high temperature, they should keep self-isolating until their 

temperature returns to normal. Other members of their household should continue 

self-isolating for the full 14 days.  

9. Manage confirmed cases of coronavirus (COVID-19) amongst the education 

setting community.  

IA will take swift action when we become aware that someone who has attended 

has tested positive for coronavirus (COVID-19). A member of the Senior  

Management Team will contact the local health protection team. This team may 

also contact IA directly if they become aware that someone who has tested positive 

for coronavirus (COVID-19) attended your premises, as identified by NHS Test and 

Trace.  

The health protection team will carry out a rapid risk assessment to confirm who has 

been in close contact with the person during the period that they were infectious, 

and ensure they are asked to self-isolate.  

The health protection team will work with IA in this situation to guide us through the 

actions we need to take. Based on the advice from the health protection team, we 

will send home those people who have been in close contact with the person who 

has tested positive, advising them to self-isolate for 14 days since they were last in 

close contact with that person when they were infectious. Close contact means:  

• direct close contacts - face to face contact with an infected individual for 

any length of time, within 1 metre, including being coughed on, a face to 

face conversation, or unprotected physical contact (skin to skin)  

• proximity contacts - extended close contact (within 1 to 2 metres for more 

than 15 minutes) with an infected individual  

• travelling in a small vehicle, like a car, with an infected person  

The local health protection team will provide definitive advice on who must be sent 

home. To support them in doing so, IA keep a record of learners and staff in each 

group and will support any hired venues in ensuring we also adhere to their own 

individual processes. This will be a proportionate recording process.  

IA staff will not share the names or details of people with coronavirus (COVID-19) 

unless essential to protect others.  

Household members of those contacts who are sent home do not need to selfisolate 

themselves unless the learner or staff member who is self-isolating subsequently 

develops symptoms. If someone in a group that has been asked to self-isolate 

develops symptoms themselves within their 14-day isolation period they should follow 

guidance for households with possible or confirmed coronavirus (COVID-19) 

infection. They should get a test, and:  

https://www.gov.uk/health-protection-team
https://www.gov.uk/health-protection-team
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
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• if someone who is self-isolating because they have been in close contact with 

someone who has tested positive for coronavirus (COVID-19) starts to feel 

unwell and gets a test for coronavirus themselves, and the test delivers a 

negative result, they must remain in isolation for the remainder of the 14 day 

isolation period - this is because they could still develop coronavirus 

(COVID19) within the remaining days  

• if the test result is positive, they should inform IA immediately, and must isolate 

for at least 10 days from the onset of their symptoms (which could mean the 

self-isolation ends before or after the original 14 day isolation period), their 

household should self-isolate for at least 14 days from when the symptomatic 

person first had symptoms, following guidance for households with possible or 

confirmed coronavirus (COVID-19) infection   

IA will not request evidence of negative test results or other medical evidence 

before admitting learners or welcoming them back after a period of self-isolation.  

Further guidance is available on testing and tracing for coronavirus (COVID-19).  

10. Contain any outbreak by following local health protection team advice.  

If there are 2 or more confirmed cases within 14 days, or an overall rise in sickness 

absence where coronavirus (COVID-19) is suspected, then IA may have an 

outbreak. IA will:  

• continue to work with the local health protection team who will be able to 

advise if additional action is required  

• inform ESFA of the health protection team advice either direct or via the DfE 

Helpline 0800 046 8687  

In some cases, health protection teams may recommend that a larger number of 

other learners self-isolate at home as a precautionary measure, perhaps the whole 

site or a specific group. Whole site closure based on cases within IA settings will not 

generally be necessary, and should not be considered except on the advice of 

health protection teams.  

Communication  
The following scenarios must be reported as follows:  

• Any employee who is tested for Covid-19 must be notified to Ian Green 

immediately  

• Any employee who is a confirmed case of Covid-19 must be notified to Ian 

Green immediately  

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
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